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¶ Initiated specialty programs such as Wildlife Walks and Lunch & Learn with  
        Dr. Barron, which offer visitors a behind-the-scenes look at the veterinary hospital and  
        rehabilitation facilities. 
¶ Realized the highest number of visitors and revenue to the Visitor Education Center and Gift Shop 
        since its opening in January 2009. 
¶ Cared for a celebrity patient named Ozzie, the bald eagle known across the country by viewers of  
        hȊȊƛŜ ŀƴŘ IŀǊǊƛŜǘΩǎ ƴŜǎǘ ǘƘǊƻǳƎƘ ǘƘŜ {ƻǳǘƘǿŜǎǘ CƭƻǊƛŘŀ 9ŀƎƭŜ /ŀƳΦ 
¶ IƻǎǘŜŘ /wh²Ωǎ ±ƻƭǳƴǘŜŜǊ !ǇǇǊŜŎƛŀǘƛƻƴ 5ƛƴƴŜǊ ŀǘǘŜƴŘŜŘ ōȅ ƳƻǊŜ ǘƘŀƴ мрл ǇŜƻǇƭŜΦ 

¶ IƻǎǘŜŘ ŀƴ ƛƴŀǳƎǳǊŀƭ ŦǳƴŘǊŀƛǎƛƴƎ ŜǾŜƴǘΣ ά{ƻǳǘƘŜǊƴ /ƻƳŦƻǊǘ ƻƴ {ŀƴƛōŜƭέ ŦŜŀǘǳǊƛƴƎ ŀ ōǳŦŦŜǘ ƻŦ {ƻǳǘƘŜǊƴ 
        food, specialty Southern Comfort drinks and dancing. 
¶ Continued the tradition of hosting the successful fund raising events of the CROW Golf Classic and the 
        34th Annual CROW Taste of the Islands. 
¶ Published and sold a CROW cookbook entitled Recipes to CROW About, featuring recipes from 
        volunteers, friends, members and staff. 

¶ LƴǾƛǘŜŘ ǘƻ ǇǊŜǎŜƴǘ ƻǳǘǊŜŀŎƘ ǇǊƻƎǊŀƳǎ ǘƻ ŀƭƭ ƭƛōǊŀǊƛŜǎ ƛƴ ǘƘŜ [ŜŜ /ƻǳƴǘȅ [ƛōǊŀǊȅ {ȅǎǘŜƳΩǎ ǎǳƳƳŜǊ  
        reading program and received supplies and meals for CROW patients in return. 

¶ {ŜƭŜŎǘŜŘ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ {ƻǳǘƘǿŜǎǘ CƭƻǊƛŘŀ /ƻƳƳǳƴƛǘȅ CƻǳƴŘŀǘƛƻƴΩǎ CƭƻǊƛŘŀ CŜƭƭƻǿǎ ǇǊƻƎǊŀƳ ōȅ 
        hosting a summer marketing intern from the University of Florida. 

¶ Partnered with renowned Sanibel-ōŀǎŜŘ ŀǊǘƛǎǘΣ aȅǊŀ wƻōŜǊǘǎΣ ǿƘƻ ŘƻƴŀǘŜŘ ǇŀƛƴǘƛƴƎǎ ƻŦ /wh²Ωǎ 
        legendary patient, Ozzie, for fund raising events. 

¶ LƴƛǘƛŀǘŜŘ ŀ /wh² {ǇŜŀƪŜǊǎΩ {ŜǊƛŜǎΣ ŦŜŀǘǳǊƛƴƎ ƭƻŎŀƭ ŜȄǇŜǊǘǎ ƛƴ ǿƛƭŘƭƛŦŜ ŀƴŘ ŎƻƴǎŜǊǾŀǘƛƻƴ ŦƛŜƭŘǎΦ 

¶ After Ozzie succumbed to his second set of injuries on September 29, 2015, CROW established a  
        long-term Ozzie Memorial Fund supporting treatment of wildlife who come to CROW with 
        complex injuries. 
¶ Received several restricted foundation grants totaling more than  
        $260,000, an 80% increase from the previous year. 
¶ !ŘŘŜŘ ŦƻǳǊ ƛƴŘƛǾƛŘǳŀƭǎκŦŀƳƛƭȅ ŦƻǳƴŘŀǘƛƻƴǎ ǘƻ /wh²Ωǎ tǊŜǎƛŘŜƴǘǎ  
        Circle, comprised of  supporters whose annual donation is at the  
         $10,000 level or higher. 
¶ Increased individual memberships by 28% over 2014. 

Releases 

Common Gray Fox, Patient No. 15-1961 
Released July 14 in Lehigh Acres 

Gopher Tortoise Hatchlings 
Released August 18 on Sanibel 

Brown Pelican Patient No. 15-1786 
Released June 25 on Ft. Myers Beach 
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Supporters whose annual donation to CROW is at the $10,000 
level or higher become members of the Presidents Circle.  
Membership in the Presidents Circle provides CROW with a 
secure foundation that accounts for a significant portion of 
ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ōǳŘƎŜǘ - enabling CROW to deliver vital 
ǎŜǊǾƛŎŜǎ ǘƻ ƘŜƭǇ {ƻǳǘƘǿŜǎǘ CƭƻǊƛŘŀΩǎ ǿƛƭŘƭƛŦŜΦ 

A Message from our Leadership Team  
 

    This annual report provides a comprehensive summary to the membership and the  
community about the accomplishments of CROW in 2015. Staff, students, volunteers and 
ōƻŀǊŘ ƳŜƳōŜǊǎ ƘŀǾŜ ǿƻǊƪŜŘ ǘƛǊŜƭŜǎǎƭȅ ǘƻ ŦǳƭŦƛƭƭ /wh²Ωǎ Ƴƛǎǎƛƻƴ ƻŦ άǎŀǾƛƴƎ ǿƛƭŘƭƛŦŜ ǘƘǊƻǳƎƘ 
state-of-the-ŀǊǘ ǾŜǘŜǊƛƴŀǊȅ ŎŀǊŜΣ ǊŜǎŜŀǊŎƘΣ ŜŘǳŎŀǘƛƻƴΣ ŀƴŘ ŎƻƴǎŜǊǾŀǘƛƻƴ ƳŜŘƛŎƛƴŜΦέ 
    Fulfilling our mission means that CROW may have 150 to 300 patients under medical care on 
any given day. Fulfilling our mission means engaging in research and working with regional 
partners to impact change in wildlife medicine. Fulfilling our mission means offering outreach 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ŜŘǳŎŀǘƛƻƴŀƭ ǇǊƻƎǊŀƳǎ ŀōƻǳǘ /wh²Ωǎ ƛƳǇŀŎǘ ƻƴ {ƻǳǘƘǿŜǎǘ CƭƻǊƛŘŀΩǎ  
ecosystem. 
    Underlying all of these examples of our mission in action are the contributions provided by 
CROW supporters. CROW offers a special thank-you to our members, donors, and wildlife  
partners for helping us to achieve our mission. Your contribution of gifts, time and talents truly 
make a difference! 

 
Sincerely, 
 
 
                             Melissa Congress                                     Linda E. Estep 
                              Board President                                   Executive Director 
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